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Decision Support Systems
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1 a. Explain 10 major role?perfa ed by the Manager. o\ /\ (06 Marks)
b. Explam reasons needed‘tb} uterized decision su; pbrxs?stem (06 Marks)
¢. What is model? Describe vaﬁo}m types of models aﬁ(@g(pfam their benefits. (08 Marks)

o~ 1\ H

2 a. List and explain three phases of'\dgﬁklon makmgjp (10 Marks)

b. What is personality type? Why 1&jtx@}>lmport nt fa or to consider in decision making?
O~ (05 Marks)
¢. Define decision style. Describe wh%{/w)m}(aitélce to consider is decision making process.
L (05 Marks)
4/
3 a. With a neat diagram, explain the ideal. ch /& acteristic and capabilities of decision support
systems. < ”““ ~{ (10 Marks)
b. With a neat diagram, explain comﬁ)\qp;m?s of IS‘S’S/ e (10 Marks)

4 a. With a neat diagram, describe thprﬂmdamental pM@ SDLC. (10 Marks)

b. Explain the difference betweei Q(eam developed DﬁS’/&cehd user developed DSS. (10 Marks)
PART -B <

5 a. Mention some bcneﬁt me potential dysfunction O}Wwork (10 Marks)
b. What is distance lear ist the advantages and disadvant; ,o\f distance learning.

//} /\(i/ - (10 Marks)

6 a. Explainthe chgr\%g%:;llglstlcs and capabilities of executive support eﬁ.,‘\\ (10 Marks)
b. Explain supplychaih problems and solutions. " (10 Marks)
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7 a. Explai 'he\é,rgamzatlonal memory. \')”’0 (05 Marks)
b. With a{ atdiagram, explain knowledge management cycle. © s ) (05 Marks)
e Ex;&a\n p“r()cess and practices approaches to Knowledge Management Systeng

Marks)
d. E(X}g‘ialf( the role of people in knowledge management. 0( rks)
\

8 a1l plam the three major objectives of MSS software integration. S@s)
b. Explain the problems and issues of MSS integration. (05 Marks)
¢. Describe the MSS impact on individuals. (05 Marks)
d. Briefly explain the issues of legality, privacy and ethics. (05 Marks)
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